iPatch

www.ipatchonline.co.uk
Customer Details:

	Name:
	
	iPod Model:
	

	Address:
	
	Capacity:
	

	Town:
	
	Serial Number:
	

	City:
	
	Software Version:
	

	Postcode:
	
	
	

	Telephone:
	
	Date of Postage:
	___/___/___

	Email:
	
	
	


Diagnostic information

Please fill in as best you can by circling the answers to the various questions:

	Powers up:
	Yes/No
	Scroll wheel functioning:
	Yes/No/Unknown

	Screen working:
	Yes/No
	Able to hold charge:
	Yes/No/Unknown

	Able to play music:
	Yes/No
	Software operating:
	Yes/No/Unknown

	Recognised by computer:
	Yes/No
	
	

	
	
	
	

	Additional notes:
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


When we complete our own diagnostic testing, if our answers differ from any of yours above, we will contact you to check no damage has been caused by posting

Please read and sign the following:

I agree to the terms and conditions as set out on the website and authorise iPatch to carry out any repair I request

	Print Name:


	
	Signed:

	
	
	


